
ATTACHMENT No. 2 - COMPLAINT FORM FOR ENTREPRENEUR 

ON THE RIGHTS OF A CONSUMER 
 

Place, date: .................................. 

 

Name and Surname/ Company: .................................. 

Company addresses: ..................................... 

Tax ID number: ..................................... 

E-mail (if available): .................................. 

Phone number (if available): .................................. 

Order number: .................................. 

Date of receiving the order: .................................. 

 

 

Seller: 

Puppi Sp. z o. o., ul. 11 Listopada 56, 05-070 Sulejówek 

email: customercare@puppidiapers.com 

 

Complaint of Goods / Digital Content / Digital Service for Entrepreneur on the Rights of 

a Consumer 

 

I hereby notify that the Goods/Digital Content/Digital Service ................................................. 

.......................................................... purchased by me on............................................................  

does not comply with the Agreement. 

 

Non-compliance with the Agreement consists of ............................................................  

........................................................................................................................ 

........................................................................................................................[non- compliance 

with the Agreement description]. 

 

The non-compliance was found on ........................................................... . 

 

In view of the above, I demand (in the case of Goods): 

● replacement of Goods _______________________ 

● repair of Goods _______________________ 

● reduction in price _______________________ 

● I withdraw from the agreement. 

 

In view of the above, I request (for Digital Content, Digital Services): 

• bring into compliance with the Contract 

• reduction in price _______________________ 

• I withdraw from the agreement. 

 

mailto:customercare@puppidiapers.com


 

Bank account number for the refund: 

............................................................................................................ 

Bank account holder: ..................................................................... 

At the same time, I declare that the purchased Good(s), and thus the concluded contract of 

sale are directly related to my business activity, but they do not have a professional character 

for me, resulting in particular from the subject of the business activity performed my business 

activity on the basis of the provisions on the Central Register and Information on Economic 

Activity. 

 

To prove it, I list below the activity classifications for my business: 

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

...................................................................................................................................................... 

.......................................................................................................................................................

...................................................................................................................................................... 

.......................................................................................................................................................

...................................................................................................................................................... 

 

Date: _____________________ Consumer's Signature: _____________________ 

 

 

 


